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CREATING A SPEED DIAL KEY

The normal function of the speed dial option allows you to dial a number quickly by pressing a 
key configured for speed dialing. You can program the keys on the 6863i to speed dial outside 
numbers, dial directly to another person’s line or extension, or set it up to quickly access features 
such as Caller ID (*69) and voicemail.

The speed dial function can be set using the IP phone UI or the Mitel Web UI!

• By pressing and holding a programmable key or keypad key

SPEED DIAL PREFIX

The speed dial feature also allows you to specify a preset string of numbers followed by a + 
that the phone dials automatically after pressing the speed dial key. You can use this feature 
for numbers that contain long prefixes.

=.#$Q&You can use a speed dial key while on an active call by placing the active call on 
hold first, and then pressing the speed dial key.

Voice Mail   Indicated caller has voice mail.

¥ Speed Dial Edit

You can create speed dial keys using any of the following method:
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CREATING A SPEED DIAL USING THE SPEED DIAL EDIT OPTION

You can use the IP phone UI at the path, 
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MAKING CALLS
This section describes ways to make calls on your 6863i phone, using your handset, or 
speakerphone or headset.

DIALING A NUMBER

First, take the phone off-hook by:

• Lifting the handset

• Pressing  or

• Pressing a line/call appearance key.

At the dial tone, enter the number you wish to call.

If you are unable to make calls within certain area codes, check with your System Administrator 
for any toll restrictions placed on your extension that may restrict your access to long distance 
area codes or dialing prefixes.
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TRANSFERRING CALLS 

Use the following procedure to transfer a call to another extension.

54 Connect to Party 1 (if not already connected). Party 1 is the party you want to transfer.

S4 Press the programmed G81/2U$8 key.

)4 Enter the extension number (or the outside number) to Party 2. This is the Party for which 
you want to transfer Party 1. 

34 Complete either a blind or consultative transfer:

14 To complete a blind transfer, press the programmed G81/2U$8 key again before the 
receiving end answers. 

L4 To complete a consultative transfer, press 
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CONFERENCING CALLS

The 6863i IP phone offers two methods of conferencing:
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'4 Wait for Party 3 to answer. When Party 3 answers, you can consult with them before adding 
them to the conference. 

N4 Press the programmed @./U$8$/V$ key again to add Party 3 to the conference. Party 1 
(which is yourself), Party 2, and Party 3 are all connected to a single conference.

(4 To drop a party from the conference, use the 
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